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Recent years, the development of internet technology has brought the 
revolutionary changes to the people’s lifestyle. More and more people choose 
"STAYING" at home to enjoy the conveniences brought about by the internet, which 
has given rise to a group of E-commerce websites. The competition of B2C\C2C 
online shopping represented by Taobao, Tmall, Amazon, JD has became increasingly 
competitive, the market has became increasingly saturated. By contrast, the Local 
O2O represented by online takeout has broader prospects and stronger inner power for 
development. As the saying goes, food is the paramount necessity of the people. Local 
food O2O list on the first place of O2O market scale wherewith its character of rigid 
demand and territory. Ordering and pay online, producing and delivery offline, 
comment and recommending online make up a closed-loop system of online takeout 
O2O. Diners could get its food with computers and smart-phones clicking the mouse 
or touching the screen. 
This thesis is based on the in-depth research on domestic and overseas online 
takeout ordering system, aims at the business requirements of local O2O online 
takeout, base on the AMP(Apache+MySQL+PHP) architecture, to design and 
implement a takeout order & delivery system based on WEB. The system includes 
two parts, diner order system and restaurant manager system. Diner Order System 
contains functions of user register, ordering, checkout, order payment and online 
comment. Restaurant Manager System contains functions of restaurant register, food 
management, order receiving and delivery. This thesis which is based on the theory of 
software engineering design, introduced the takeout order & delivery system based on 
WEB, in which included business requirements, functional requirements, 
non-functional requirements, system architecture design, function design and database 
design. It’s also offering code implementation of system key functional modules, and 
implementation effect of system. 














development from the industry status and program background. Secondly, it 
introduced technologies used in the system. Thirdly, it introduced system 
requirements, design and implementation. Finally, it tested and evaluated this system, 
pointed out the next improvement plan. 
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逊、京东为代表的 B2C\C2C 网络购物已经覆盖了 45.9%的中国网民（来源：
CNNIC，截止 2013 年 7 月）[1]，数据显示，2013Q3 中国网络购物市场交易规模















立于 2004 年[4]。GrubHub 以食客的送餐地址为入口，向食客推荐在配送范围之
内的餐饮门店和美食，同时还支持对餐厅和菜单的搜索，以满足食客的个性化需
求，用户完成搜索后即可在线生成订单。GrubHub 不仅支持电脑端的网上订餐，













基于 WEB 的外卖订餐配送系统的设计与实现 
 2 
385 个城市的 64793 个餐厅信息，包含了 137 类美食（数据截止 2014 年 8 月），















过 10000 多家。截止 2013 年 10 月已在全国 11 个城市（除上海外）设立分公司，
服务用户数达 200 万人。2012 年网站销售总额突破 6 亿元，网站收入接近 1000
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